From: Gallady - SSA Yeman [mailto:gallady@ssayemen.com]
Sent: Saturday, March 2, 2024 11:36 PM

To: 'Ashraf Qardash'; Ashraf Qardash; Enal Mubarak Omer Alqussar
Cc: Pradeep - SSA Yemen

Subject: LETTER OF APPRECIATIONS

Dear Bro Ashraf
The Commercial Manager — APDC

Good day,

Letter of Appreciation

We, Sharaf Shipping Agencies Company ,hereby extend our sincere thanks and
appreciation to Aden Port Development Company,

Leadership, Management & Staff, for their efforts towards our MV JI ZHE 2.

Mainly the Operations Departments for their spot of re-organizing the direct berthing
on Arrival of the vessel to berth No A02, and for the

real great efforts given operationally by fast containers handling in a record time. Which
will inspire the owners and the Chinese Peak Line that the

ACT terminal are in the right direction of providing a good services, which contributes to
gaining the confidence of the line in the continuity of services.

Thank you .

Best regards,

Hussein Gallady

Operations Manager
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